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Dual chip validation with RFID and AI Vision to detect 
counterfeit, damaged, or unauthorised chips

High-speed payouts dispensing up to 100 bank notes per 
transaction at 7 bank notes per second

Batch chip insertion allowing up to 30 chips at once

Chips can be redeemed as Cash, e-Cash, TITO, or 
membership points for flexible redemption

Versatile authentication with membership card, PIN, QR 
code, passport, and facial recognition

Integrated security with four-channel NVR cameras monitor 
the entire process from chip input to cash payout

The internal Chip Bin has a capacity to securely store up to 
3,000 chips

Full CMS sync enables automatic transaction logging and 
monitoring for real-time traceability

Features & Benefits

CRK 
Chip Redemption Kiosk
The Casino Chip Redemption Kiosk (CRK) is a smart, fully 
automated self-service solution that allows players to 
quickly and securely exchange their remaining chips for cash 
after gaming. The CRK automates the entire redemption 
process, from chip insertion to validation, redemption, and 
management. It utilises a powerful Dual Verification system 
powered by RFID and AI-based vision analysis to accurately 
validate chip authenticity and detect any counterfeit, invalid, 
or unauthorised chips. This streamlined process enhances 
operational efficiency by minimising staff involvement and 
reducing customer wait times.

Secure Chip Redemption Solution Redemption Efficiency

Security is integrated at every stage, linking all transaction 
data with the Casino Management System (CMS) in real time 
for complete tracking and operational visibility. The entire 
transaction process is protected by four integrated NVR 
security cameras which record the process from chip insertion 
to cash payout. 

For physical asset protection, the Chip Bin is installed inside 
a built-in secure vault and its access requires Dual Lock 
authentication (NFC card + mechanical key). The system also 
supports configurable redemption policies by membership tier 
and remote monitoring of transaction logs and device status.

The Chip Redemption Kiosk is engineered for speed and 
convenience with high-volume capacity.. It features a slit-
type batch insertion design, allowing customers to insert up 
to 30 chips at once for maximum efficiency. 

The system provides flexible redemption options, instantly 
dispensing validated chips as cash, e-Cash, or TITO. 
The high-speed cash dispenser is capable of payout up to 
100 bills per transaction at a rate of 7 bills per second. This 
fully automated operation ensures customer satisfaction and 
maximises convenience.



CASH HANDLING SOLUTIONS

CRK_Chip_Redemption_Kiosk_CIS_01.26_V1.1 www.tcsjohnhuxley.com

Chip Insertion Capacity Maximum 30 chips per transaction

Chip Validation Method Dual Validation with RFID + Vision Inspection

Chip Storage Capacity (Bin) 3,000 Chips

Deposting Speed 7 banknotes per second

Max Cash/Transaction 100 banknotes

Cash Dispenser Cassettes 4 (max 6) + 0.5 (Reject & Retract)

Display 27” Display + Touch Screen, 1920×1080

Security Electronic Coded Lock (NFC) , 4 Cameras + NVR (2T HDD)

Dimensions W800 x H1900 x 780 (mm) 

Weight 430 kg

Product Specifications


